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OPOI ZYMBAZHX

1. AvTike{pevo Tng oluBaong.

H ACN (Etaupeia) pe Tnv €ykplon tTng ouppaong napéxel orov arrouvta (Mehdtng) unmpeoieq mpdopaong oto dladiktuo péow ADSL ol omoieg pnopel va nepthapBavouv:

Metatpor g undpxouoaq TNAEPwVIKIG Tou oUvdeong ( ISDN-BRA 1) PSTN) oe ypauur A.PY.Z. (AcUuetpou PuBuou Zuvdeon) kat mpdofacn oto dladiktuo woTe MapdAnAa pe
XPNOT TOU TNAEPWVOU VA EXEL KAl LOVIUN TPpdoBacn uPnAng Taxutntag oto Internet

MpdoBaon oto dladiktuo pEow NG Ypapung A.PY.Z. ou €xel evepyoroujoel Je AAO TPOTO 0 MEAATNG.

2.lox0g kat didpkela tng oluBaong.

2.1 H napouoa tibetal oe 1oxU and Tnv nuepounvia unoypaprq g Kat n didpkeld g opiletal oe €va (1) £tog. H oUpBaon avavekvetal autépata yla kabe endpevo €106, eKTOG Kal av
katayyeAbel dnwg meplypAPeTal oTNV MAPAYPAPo 7 TG napoldoag.

2.2 H ACN napéxet tnv unnpeoia npéofaong oto dtadiktuo p€ow ADSL otov MeAdtn To apySTePO evidg 7 nuepwy and Tnv evepyoroinon g A.PY.Z. ané tov OTE.ALE.
3.Ynoxpewoelg g ACN

3.1 H ACN umnoxpeoUtal va mapgxel T ouppwvnBeioa urmpeoia oUUPwva Pe TOUG EPAPHUOIOHEVOUG OTIG TNAETIKOWVWVIEG KAVOVEG TNG EBVIKIAG KAl KOWVOTIKNG vopoBeoiag , Kabwg kat Tiq
olkeleq arnopdoelg Tng E.E.T.T.

3.2 H ACN AauBdvel kKABe vOULO HETPO Yia TNV SLAOPAALOT) TOU EMMIOTEUTIKOU KAl ArMOPPEATOU XAPAKTAPA TWV EMIKOWVOVLWV Tou MeAdTN HEow TNG ouppwvnBeioag urmpeaoiag.

3.3 H ACN Aettoupyel kEVIPO TNAEPWVIKAG UMOOTIPLENG TIOU AEITOUPYE! OAGKANPO TO EIKOOITETPAWPO KAl OTEAEXWHEVO AT EISIKEUUEVO TEXVIKO TTPOCWTIKG YId TNV apoxr TG
anapaitTng TEXVIKNAG UMOOTHAPLENG TWV MAPEXOHEVWV OToV MEAATN UNNPEETLWOV.

3.4 H ACN ogeilel va kataBdAel kdBe Suvatr) MPooTdBeLa Yia TNV AnoKaTaoTaoT TUXOV SUCAEITOUPYLWY, TTIOU avagEpet o MeAdTNG oTnv XPron g unnpeoiag, EpOCOV TO TEXVIKO T
AelToupyIkS MPoRANua opeiletal oto diktuo 1} Tov eEOTALIOMS TNG ACN.

4.Ynoxpewoelg Tou MeAdtn

4.1 O MeAdtg ogeilel va yvwaoTtoromoel eyypdews otnv ACN tnv akpipr) TornoBeoia kat to €id0g Tou UAIKoU eEomAtlopoU (hardware) kat Aoyilopkou ( software),mou ripotiBetal va
XPNOLOTOMOEL Yia PdoRacn oto JiKTud TG, ONwg akpR®S opifovtal capwg oty aitnon.

4.2 O MeAdtng unoxpeoUTal va XPnoomoLel TIG MapexOeVeS UNMpPeoieq oUugwva e Toug dpoug Tng mapouaag .

4.3 O MeAdtng ogeilel va KAVEL X0 TWV MAPEXOUEVWV UTNPECLWY TUUPWVA e TNV KElEVN TiEpi TNAETIKOWVWVIWV VOUOBETIa Kal Ta XPNoTd 1en evd kdBe mapdvoun npdéoBaocn kat
xpnon ( hacking) ek pépoug Tou MeAdT, MEPAV TWV TUXOV TOVIKWV KAl AOTIKWV KUPWOEWY, ETIPEPEL kaTayyeAla g napovdoag Xwpiq ewdoroinon.

4.4 O MeAdng anayopevetal va enepBaivel oto diktuo Tng ACN pe okomd Tnv TonoBETNON LWV (virus) AoyLoUKoU TIou UropoUv va TPokahéoouv BAAREG o€ UAIKS eEOTIALOUS Kal AOYLIOMIKG
ANV

MEAATQN ouvdedepévwv oTto SIKTUO 1] UnXavikd eEOTIALOMO kat AoyLlopiké tTng ACN.

4.5 O MeAdtng ogeilel va pnv enepBaivel kat va unv emtpénel oe Tpitoug pn eEouatodotnuévoug and v ACN va enepBaivouv e ormolodnmnoTe TPdro oty olvdeon, To dikTtuo, Tov
eEon\opd 1§ oe dN\a péaa, rou xpnaouuorotel N ACN, yla v napoxr TG ouppwvnBeioag unnpeaiag.

4.6 O Mehdtng ogeilel va napéxel ota eEouatodotnuéva and tnv ACN npdowna kdbe SleukdAuvaon Kat 13iwg TNV PdoRacn aToug XWPEOUG Kal TI§ EYKATAOTACELG TOU, KaBWG Kat érou
elval anapaitnTo, yla Tnv evepyoroinomn kat mapoxr TG cuppwvndeioag unnpeaiag.

4.7 O MeAdtng ogeilel va evnuepwvel xwpig kabuotépnon v ACN yia onoladnrnote HETAROAY] TWV OTOIXE(WY, TIOU CUMMANPWOE KAl UNERAAE YLA TNV EVEPYOTIOINON TNG MAPEXOUEVNG
urmpeoiag.

5. XpE€won TwV UMNPECLEV.

5.1 H xp€won tou MeAdtn yia Tig napexdpeveq unmpeoieq yivetral Bdoel Tou exdotote loxUovtog Tipokatahdyou g ACN , Tov oroio n ACN duvatal va TPomorolel HOVOUEP®WS KAl KATA
™mv kpion gG.

5.2 H xpéwon pe Tov VEO TIMOKATAAOYO, EpO0OV auTdq TIEPLEXEL AUENTELG, LoxUel Yia Tov MeAdTn, apou napéABouv déka (10) TOUAAXIOTOV NUEPEG arnd TV Katd vouo dnuoacieuor) Tou Kat
€MMAE0V [e TN dNUOCiEuoT| TOU TNV NAEKTPOVIKY| SleUBuvon www.acn.gr, eV VEOG TIHOKATAAOYOG,0 Omoiog MEPIEXEL LELWOELG, LoXUEL amd TNV eMopEVN TnG wg dvw dnuooieuong. O
MeAdtng Suvarat va karayyeiel alnuing my napoloa otny NMePIMTWOoN Mou dev arnodEXETAL TIG XPEWOELG TOU VEOU TIHOKATAAOYOU, HeTd amnd €yypapn edornoinor Tou rpog Tnv ACN eva
Ta anoteAéopata g karayyehiag enépxovratl Hetd and éva (1) urva and v kowvoroinon mg.

5.3 H xp€waon ekkiveltal and v nuepounvia evepyornoinong Tng mapoxng TwV CUUPWVNOEIOWY UTNPECIWY Kal YiveTal e BAon Ta mapaotatikd Aoyaplacuoug, mou ekdidovral and v
ACN kat anooté ovtat atov Mehd.

5.4 O Mehdg ogeilel va eE0PAE( TIG UTTOXPEWOELG TOU TIPOoG TNV ACN evtdg Tng Tacodpevng 30ruepng poBeopiag eEGGANONG (amd Tnv EMOPEVN NG OMoiag 1 OXETIKY anaitnon yivetat
An&rpdBeopun kat anartmtr) Kat cUUewva He Toug TPOTIoUG TIANPWWNG, TTIoU ouppwvnae pe TV ACN kat £xouv kataypagel atny ermouvartépevn aitnor tou. H ACN edorolel eyypapwg
Tov MeAdn yia TNV nuepopunvia mMnpwung, MEow TOU MAPACTATIKOU XPEWONG TIOU AMOTTEAAEL.

5.5 TekuRpLo evepyoroinong Kat mapoxng g urmpeoiag anotelel n evepyoroinom Tou Aoyaptacpol ACN ADSL mou €xel eTAEEEL e TNV aitnor| Tou 0 MEAATNG Kat 1) apddoom ToU OXETIKOU
kwdikoU mpdoBaong.

5.6 O MeAdng dev analdooetal and Tnv UnoxPEwon eEGPANONG TWV UMOXPEWOEWV TOU TPOoG TNV ACN, akOun Kat eQv aupLoBnTel TIG OXETIKEG XPEWOELG, EVW EUBUVETAL PNTWG AMEVAVTL
otnv ACN akdéun Kat og Tep(rTwan, Tou 1 cuppwvnBeioa urnpeoia xpnouorotridnke and Tpita npdowna pe 1§ xwpig v ddeta Tou MeAdm.

5.7 HACN dikaloutal va anattioet Tig An&npdeopeg opeNég Tou MeAdTN, TPOTAUENEVEG HE TO VOULIO ETUTOKIO UTtEPNEPIQG.

6. Alakorm) mapoxnq - Meploplondg eubuvy.

6.1 HACN diatnpel aképalo kat averipUAAKTO TO SIKAIWHA POVOUEPOUG TTIPOCWPLVHG SLAKOTAG TNG MapeXOUeVNG urtnpeoiag HeTd and €yypapn npo dekamévre (15) nuepwv etdoroinon

Tou MeAdTm, epdoov ouvexilel va ugpiotatat aveESPANTN ANEIMpdOeaun opelr Tou Evavti g ACN.

6.2 HACN dev @épel kapia anoAUTwg euduvn yla orolacdnmnoTe GUONG aduvapia Xeriong Twv CULPWVNOEITWY TNAETIKOVWVIAKWY UTINPECLWY, EPO0OV auTr OPeNeTAL OE TEXVIKAT
AelToupyIkd poBAripaTa SIKTUou TPITwV i Tou EEOTALOOU f TWV EYKATAOTATEWV Tou MeAdT 1) TpiTwyv, KaBwg kat oe Tuxned yeyovota ri Adyoug avwtépag Blag.

6.3 HACN duvatat Hetd and OxETIKY) avakoivwor| NG va SIaKOTTTEL TIG TapeXOUEVEG UTtpeaieg aTov MeAdTn yia Xpovikd Sidotnua 48 wpwv, epdoov n Slakorr) auTr eivat

anapaitTn yia Tig mPoYPAUUATIOUEVEG I} AMAITOUNEVES EQYAOIEG AvaBABILONG 1) CUVTIPNONG TOU XPNOLUOTIOI0UEVOU SIKTUOU, EEOTIALIOMOU 1 AMWV LETWV YLA TNV TAPOXT) TWV
OUNPWVNOELOWY UTNPECLWY OTOV M.

6.4 HACN SiatoUtat va SLakdTTeL 0pLoTIKE TNV apexdpevn urmpeoia petd v ndpodo e€rivra (60) NUepwV amnd Tnv mpoowptvr} SLAKOTTH TN MAPEXOHEVNS TNAETIKOIVWVIAKNG UTnpeaiag

kat énetra ano €yypagn edornoinomn Tou MeAdm.

6.5 HACN dev gp€pel kapia eubuvn yla aduvapia r) KaBuoTEpnam va EVEPYOTTOLOEL ) VA OUVEX(OEL TNV TAPOXH TWV CUHPWVNBELCWHV UNINPETLWV, EPOCOV 0 MEAATNG dev MPOooKouioeL eyKaipwg
6AaTa anapaitta SIKaloAoynTIKA €yypaga rmou anarrouvTal e BAon v aitnomn kabwg kat edv dev €xel eE0pAr|oeL Tov Aoyaplaoud tou OTE.

7.\don_karayyehiamgoluBaong.

7.1 K&Be oupBar\dpevo pépog dikatoutal va katayyeilel v mapoloa oUpBao, xwpig va evéxetal g anolnuiwon kat xwpig v ernikAnon omnoudaiou Aéyou , epdoov dev dlatnpel
QVEKTIAIPWTEG UMTOXPEWTELG EVAVTLTOU AVTIOUMBANOMEVOU TOU HETA antd €yypapn ripoetdortoinon U0 (2) unvav.

7.2 Evdelktikd wg Adyol katayyehiag Tng mapouoag and tov MeAdtn anoteholv n appLofritnon Twv xpewoewv and Tov MeAdTn, n aitnor Tou yia HeTaBoAr) Twv Spwv 1y Tou TPOou
TANPWHNAG TWV INVIA{wY AOYAPLATU®WY TOU KABWG KAl N arnaitnor Tou yia emotpodr] g Tuxov untoBAndeioag eyyunong

7.3 Me v B€on oe 1oxU g katayyehiag n ACN SLakdTTTeL Apeaa Ty Mapoxr UNMNPECLWY TG Pog Tov MeAdTn kat OAeG OL analtioelg Twv HepWV kabiotavtal An§inpdBeopeq kat anartmTeg.
8. EldIkoi 6poltng ouuBaong.

8.1 O MeAdtng eyyudral OTLEXel SNAWOEL TA A PN KAl AKPLRT) OTOIKE( TOU OTNV eriouvarttdpevn aitnor ouvdeor|g Tou pog v ACN.

8.2 HACN 3ikatoUTal va opioeL avidTaTo MOTWTIKO OPLo yia Tov MeAdTn, To omoio 6a avTIoToIxXel 0TO TIOOG TNG £YYUNONG Tou Ba €XEL KATABAAEL LUE TNV EVEPYOTIOMNON TNG TIAPOXIG TWV
OUNPWVNOEIOWY UTTNPECLWV.

8.3 HACN dikawoUtat va anattrjoet and Tov MeAdTn yia Ty evepyoroinon 1) CUVEXLOT TNG MAPOXHG TWV CUUPWVNBELTWY UTTNPECLOV TNV Tapoxr) EUAGYou eyyunong, n onoia n omnoia 6a
kpivetalkatdnepimtwon. To mood g eyyunong Ba emotpagei atékwg otov MeAdTn PeTd Tnv AUon Tng napoloag, cupyn@Zépevn pe Tig An&npoBeapieq kat anartnTeg OPeNEG Tou.

9. leviko{ 6pottng oupBaong.

9.1 HnapoUoa oUuBaon kain ermouvantépevn aitnon anoteAoUv To TAPEG KAt LovadIKé TepLEXOUEVO TNG LETAEU TwV CUMBAAOUEVWV LEPWV CUUPWVIAG, O OXEDT |E TO AVTIKE(UEVO
auTiG, Kat eppnvevovTal wg va Kat eviaio gUVoAo.

9.2 A6 Kal o€ TePIMTWoT, Katd v omnoia optopévog 6pog TG napoloaq dlayvwodel wg AKupog, To KUPOG TwV UMOAOMWV 6pwv TG oupuBaong dev Biyetat.

9.3 Kapia oupnmArpwon rj tpororoinon g napouoag dev 6a el LU, Qv dev yivel yparrwg kal dev unoypaei kat and Toug U0 OUPBAMOUEVOUG.

9.4 Hnapaitnon dikauwpatog npoBAemopévou and tnv napouod .oxUel Lvo dtav €xel urtoBAnBel yparttd, n de emidel&n enieikelag 1) avoxrig and ornolodnnote cupBarOuevo dev
dnoupyei mponyoUpevo kat dev ouVIOTA Og Kapia nepirtwon napaitnon and To ev Adyw dikaiwpa.

9.5 O MeAdtng dev dikatoUtal va ekxwpel i va HeTaBBAZEL, e OrolodToTE TPATIO, ONKWG i} LEPIKWG, O€ TPITOUG TIG arnoppEouaeg and v napoloa oUuBacn UNoXPEWOELS KAl SIKalUaTd
TOU, Xwpig v rponyoupevn €yypaen ouvaiveon g ACN.

9.6 HACN SiatoUtat va ekxwproeL Tnv eioTpagn Twv anarioewv g and Tnv napouod, apou evnuepwoel eYYPAPwG Tov MeAdT.

9.7 O131lapOoPEG TOU MPOKUTTTOUV KATd TNV AetToupyia kat Ty epunveia g napouoag, epdaov dev erthdovtal GIAIKE, Ba urtdyovtal OTnV AroKAELOTIKY appodldTnTa Twy dikaoTtnpinv
ABNVOV KaL eQappooTéo Ba eivar To eENNVIKO dikato.

AvEYVwOoa TIPOCEKTIKA KaL AOJEXOHAL AVETIIPUAAKTA TOUG 6poug TG apoloag oUpBaoNG yia TV mapoxr) Twv urnpeotwy mpéoBaong oto dtadiktuo uéow ADSL.
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